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;g 'kks/ki= Hkkjr esa fMftVy Hkqxrku ç.kkfy;ksa ¼fo'ks"kdj Unified Payments Interface — UPI] eksckby o‚ysV~l] usV cSafdax] 

dkMZ&vk/kkfjr Hkqxrku vkSj QR&vk/kkfjr Lohdk;Zrk½ ds rsth ls çlkj vkSj muds Hkkjrh; [kqnjk O;kikj ¼retail trade½ ij gqbZ cgqvk;keh 

çHkko&fodkl dk fo'ys"k.k çLrqr djrk gSA 'kks/k dk mís'; ;g ewY;kadu djuk gS fd fMftVy Hkqxrkuksa us VªkatSD'ku&ykxr] 

foØsrk&miHkksäk laokn] fcØh&o`f)] ifjpkyu ikjnf'kZrk] dj vuqikyu rFkk NksVs o e/;e [kqnjk foØsrkvksa dh rjDdh ij fdl çdkj 

çHkko Mkyk gSA blds vfrfjä v/;;u us mu ck/kkvksa vkSj tksf[keksa ¼fMftVy lk{kjrk] usVodZ&bUÝkLVªDpj] lkbcj lqj{kk] Qhl lajpuk½ 

dk Hkh foospu fd;k gS tks viukus dh nj vkSj ykHk dks lhfer dj ldrh gSaA ;g fo'ys"k.k fefJr ¼mixed-methods½ –f"Vdks.k viukrk 

gS — lsdaMjh MsVk ¼RBI, NPCI, ljdkjh çsl&fjyht] m|ksx fjiksVZ] vkSj v/kks;eku vdknfed lkfgR;½ ds lkFk&lkFk çkFkfed lk{kkRdkj 

vkSj losZ{k.k ds la{ksfi—r fu"d"kksaZ dk lesduA RBI vkSj NPCI }kjk miyC/k djk, x, vkadM+ksa ds vuqlkj fMftVy ysu&nsu esa vHkwriwoZ 

o`f) ntZ dh xbZ gS] vkSj fo'ks"kdj UPI us fjVsy O;ogkj dks okLrfod&le; vkSj ykxr&dq'ky fodYi dh vksj eksM+k gSA çeq[k fu"d"kksaZ 

esa ;g ik;k x;k fd ¼1½ cM+s 'kgjksa o e/;e&Js.kh ds dkjksckjh dsaæksa esa fMftVy Lohdk;Zrk us vkSlru fcØh vkSj ysu&nsu&xfr c<+kbZ 

gS; ¼2½ NksVs foØsrkvksa ds fy, 'kq#vkrh ykxr vkSj rduhdh ck/kk,¡ ¼LekVZQksu/MsVk ykxr] v‚ucksfMaZx tfVyrk½ vHkh Hkh ck/kd gSa; ¼3½ 

fMftVy Hkqxrkuksa ls foÙkh; ikjnf'kZrk vkSj dj vuqikyu csgrj gqvk ij udn&vk/kkfjr fdQk;r/xzkgd&vknrksa ds pyrs dqN lhek,¡ 

cuh gqbZa; vkSj ¼4½ miHkksäk&orZuksa esa ifjorZu ¼NksVh&NksVh vko`fÙk dh [kjhn esa dkMZ/UPI&çkFkfedrk½ us bUosaVjh vkSj vkiwfrZ&çca/ku ij 

ldkjkRed çHkko MkykA 'kks/k ds fufgrkFkZ uhfr&fuekZrkvksa] Hkqxrku&çksokbMjksa vkSj [kqnjk laxBuksa ds fy, fgrdj gSaA uhfr&Lrj ij 

mís';iw.kZ çf'k{k.k] de&ykxr v‚ucksfMaZx] vkSj lq–<+ lkbcj lqj{kk mik; NksVs vkSj vukSipkfjd [kqnjk foØsrkvksa dks fMftVy :i esa 

'kkfey djus ds fy, vko';d gSaA m|ksx&fu;ked vkSj fuekZrk çksRlkgu ¼#fp&jfgr lfClMh] Hkk"kkRed/LFkkuh; baVjQsl] vkSj lheysl 

fjQaM/fjl‚Yo eSdsfuTe½ viukus dh nj vkSj miHkksäk&fo'okl nksuksa c<+k ldrs gSaA ;g v/;;u fnlacj 2025 rd miyC/k lkfgR; vkSj 

ljdkjh vk¡dM+ksa ij vk/kkfjr gS rFkk Hkfo"; ds vuqla/kku ds fy, {ks=h; ¼state/district½&Lrj ij lw{e&LFkk;h çHkko ds nh?kZdkfyd 

v/;;u dk lq>ko nsrk gSA 

 

: fMftVy Hkqxrku] UPI] [kqnjk O;kikj] foÙkh; lekos'ku] v‚ucksfMaZx] ikjnf'kZrk] Hkkjr] NPCI] RBI 

 

o"kksaZ&ls Hkkjr dk [kqnjk ra= eq[;r% udn&vk/kkfjr vFkZO;oLFkk 

ij fVdk jgk gSA ikjaifjd fdjkuk nqdkuksa] lkIrkfgd gkV&cktkjksa] 

LFkkuh; eafM;ksa vkSj NksVs O;kikfjd çfr"Bkuksa esa udn ysu&nsu u 

dsoy lqfo/kk dk ek/;e Fkk] cfYd lkekftd fo'okl vkSj 

O;ogkfjd ljyrk dk Hkh çrhd FkkA udn Hkqxrku esa 

rkRdkfydrk] xksiuh;rk vkSj rduhdh fuHkZjrk dk vHkko Fkk] 

ftlls NksVs foØsrkvksa vkSj lhfer vkSipkfjd f'k{kk okys 

miHkksäkvksa ds fy, ;g lcls lgt fodYi cuk jgkA cSafdax 

volajpuk dk lhfer çlkj] fMftVy lk{kjrk dh deh vkSj 

rduhdh midj.kksa dh vuqiyC/krk us Hkh yacs le; rd 

udn&vk/kkfjr ç.kkyh dks cuk, j[kkA xzkeh.k vkSj v/kZ&'kgjh 

{ks=ksa esa rks udn gh O;kikj dk çeq[k vk/kkj Fkk] tgk¡ m/kkj&ysunsu 

vkSj O;fäxr laca/kksa ij vk/kkfjr Hkqxrku laL—fr fodflr gqbZA 

fdUrq 2010 ds ckn dk n'kd Hkkjrh; Hkqxrku ç.kkyh ds bfrgkl 

esa ,d fu.kkZ;d eksM+ ysdj vk;kA bl ifjorZu ds ihNs dbZ 

lajpukRed vkSj rduhdh dkjd lfØ; jgsA lcls igys] 

LekVZQksu ds çlkj us fMftVy Hkqxrku ds fy, vko';d gkMZos;j 

vk/kkj rS;kj fd;kA lLrs ,aMª‚bM midj.kksa dh miyC/krk vkSj 

nwjlapkj daifu;ksa }kjk MsVk dh njksa esa Hkkjh deh us baVjusV dks 

tulkekU; rd igq¡pk;kA eksckby baVjusV ds lqyHk gksus ls 

miHkksäkvksa vkSj O;kikfj;ksa nksuksa dks fMftVy IysVQ‚eZ ls tqM+us 

dk volj feykA fMftVy bafM;k vfHk;ku vkSj foÙkh; lekos'ku 

ls tqM+h ljdkjh igysa-tSls tu&/ku ;kstuk–us cSad [kkrksa dh 

la[;k esa mYys[kuh; o`f) dh] ftlls fMftVy ysu&nsu ds fy, 

vk/kkjHkwr <k¡pk etcwr gqvkA 

blh ifjçs{; esa 2016 ds ckn ,d vkSj egRoiw.kZ fodkl lkeus 

vk;k—jk"Vªh; Hkqxrku volajpuk ds varxZr fodflr ,dh—r 

Hkqxrku baVjQsl ¼UPI½A ;g ç.kkyh cSad&ls&cSad Rofjr 

LFkkukarj.k dh lqfo/kk çnku djrh gS] ftlesa fdlh Hkh nks cSad 

[kkrksa ds chp jh;y&Vkbe esa /kujkf'k dk vknku&çnku laHko gSA 

bl baVjQsl dh lcls cM+h fo'ks"krk bldh baVjv‚ijsfcfyVh gS—

vFkkZr~ fofHkUu cSadksa vkSj Hkqxrku vuqç;ksxksa ds chp fuckZ/k leUo;A 

blls miHkksäk dks fdlh fo'ks"k cSad ;k ,si rd lhfer jgus dh 

vko';drk ugha jghA ,d lk/kkj.k opqZvy isesaV ,Mªsl ¼VPA½ ;k 

eksckby uacj ds ek/;e ls Hkqxrku laHko gqvk] ftlls tfVy [kkrk 

https://www.dzarc.com/social


Journal of Social Review and Development, 2026; 5(1):08-13 ISSN NO: 2583-2816 

www.dzarc.com/social Page | 9 

fooj.k lk>k djus dh vko';drk lekIr gks xbZA UPI dk 

mi;ksxdrkZ&vuqdwy Lo:i Hkh bldh lQyrk dk ,d çeq[k 

dkj.k cukA ljy baVjQsl] cgqHkk"kh; leFkZu vkSj U;wure rduhdh 

tfVyrk us bls O;kid Loh—fr fnykbZA QR dksM vk/kkfjr Hkqxrku 

us NksVs O;kikfj;ksa ds fy, egaxs i‚baV&v‚Q&lsy ¼PoS½ midj.kksa 

dh vko';drk dks de dj fn;kA ,d eqfær QR dksM ;k fLVdj 

ds ek/;e ls Hkqxrku Lohdkj djuk laHko gks x;k] ftlls ços'k 

ykxr ux.; gks xbZA blls vlaxfBr [kqnjk {ks=—fo'ks"kdj 

fdjkuk nqdkuksa] lCth foØsrkvksa vkSj NksVs lsok çnkrkvksa—dks 

fMftVy ikfjfLFkfrdh ra= ls tqM+us dk volj feykA 

;g ifjorZu dsoy Hkqxrku ds ek/;e rd lhfer ugha jgk] cfYd 

blus [kqnjk O;kikj dh ykxr lajpuk dks Hkh çHkkfor fd;kA udn 

çca/ku ls tqM+h ykxrsa—tSls udnh dh fxurh] lqjf{kr HkaMkj.k] 

cSad esa tek djkus dk le; vkSj tksf[ke—de gksus yxsA fMftVy 

ysu&nsu ds ek/;e ls fjd‚MZ Lor% lqjf{kr gks tkrs gSa] ftlls 

ys[kkadu vkSj dj&çca/ku ljy gqvkA blls NksVs O;kikfj;ksa dks 

viuh fcØh dk O;ofLFkr nLrkosthdj.k djus esa lqfo/kk feyhA 

lkFk gh] fMftVy Hkqxrku us udnh dh deh ;k Nqês iSls dh 

leL;k dks Hkh dkQh gn rd lekIr fd;k] ftlls xzkgd vuqHko 

csgrj gqvkA miHkksäk O;ogkj esa Hkh mYys[kuh; ifjorZu ns[kk 

x;kA fMftVy Hkqxrku dh rkRdkfydrk vkSj lqfo/kk us miHkksx 

ds iSVuZ dks çHkkfor fd;kA NksVs ewY; ds ysu&nsu] tks igys udn 

ij fuHkZj Fks] vc eksckby&vk/kkfjr Hkqxrku ls laiUu gksus yxsA 

blls miHkksäkvksa ds fy, [kjhnkjh vf/kd lgt vkSj rst gks xbZA 

fMftVy jlhnsa vkSj VªkatSD'ku bfrgkl us [kpksaZ dh fuxjkuh dks 

ljy cuk;k] ftlls foÙkh; tkx:drk c<+hA blds vfrfjä] 

dS'kcSd] fjokMZ~l vkSj v‚Qj tSlh çksRlkgu ;kstukvksa us fMftVy 

Hkqxrku dks vkd"kZd cuk;k vkSj miHkksäkvksa dks udn ls fMftVy 

ek/;e dh vksj çsfjr fd;kA 

O;kikjh&ykHkçkfIr ij Hkh bldk ldkjkRed çHkko iM+kA fMftVy 

Hkqxrku ls ysu&nsu dh xfr c<+h] ftlls xzkgd lsok le; de 

gqvk vkSj vf/kd xzkgdksa dks laHkkyuk laHko gqvkA fcØh dk 

fMftVy fjd‚MZ gksus ls O;kikfj;ksa dks _.k çkIr djus esa lqfo/kk 

gqbZ] D;ksafd cSad vkSj foÙkh; laLFkku vc muds okLrfod udnh 

çokg dk vkdyu dj ldrs FksA blls lw{e] y?kq vkSj e/;e 

m|eksa ¼MSMEs) dks vkSipkfjd foÙkh; ra= ls tqM+us dk volj 

feykA fMftVy ysu&nsu us ikjnf'kZrk c<+kbZ] ftlls O;kikfjd 

fo'oluh;rk esa lq/kkj gqvkA ljdkjh jktLo çokg ij Hkh bl 

ifjorZu dk çHkko iM+kA fMftVy Hkqxrku ç.kkyh us ysu&nsu dk 

vkSipkfjd fjd‚MZ miyC/k djk;k] ftlls dj&vk/kkj ds foLrkj 

dh laHkkouk c<+hA udn vFkZO;oLFkk esa tgk¡ ysu&nsu dk 

nLrkosthdj.k lhfer Fkk] ogha fMftVy ek/;e ls çR;sd Hkqxrku 

dk bysDVª‚fud Vªsy curk gSA blls vçR;{k dj laxzg vkSj dj 

vuqikyu esa lq/kkj dh laHkkouk mRiUu gqbZA blds vfrfjä] 

lfClMh vkSj çR;{k ykHk varj.k ¼DBT½ tSlh ;kstukvksa esa fMftVy 

Hkqxrku us ikjnf'kZrk vkSj n{krk dks c<+k;k] ftlls yhdst esa deh 

vkbZA 

gkyk¡fd ;g ifjorZu loZ= leku ugha jgkA 'kgjh {ks=ksa esa tgk¡ 

fMftVy volajpuk vkSj rduhdh lk{kjrk vf/kd Fkh] ogk¡ bldk 

çHkko rhoz vkSj Li"V fn[kkbZ fn;kA blds foijhr xzkeh.k {ks=ksa esa 

baVjusV dusfDVfoVh] fMftVy lk{kjrk vkSj lkbcj lqj{kk laca/kh 

vk'kadkvksa us viukus dh xfr dks lhfer fd;kA fQj Hkh] le; ds 

lkFk çf'k{k.k dk;ZØeksa] cSafdax laoknnkrkvksa vkSj LFkkuh; Hkk"kk esa 

miyC/k ,sIl us bl varj dks de djus esa ;ksxnku fn;kA fMftVy 

Hkqxrku ds çlkj us çfrLi/kkZ ds u, vk;ke Hkh [kksysA ikjaifjd 

cSafdax laLFkkuksa ds lkFk&lkFk fQuVsd daifu;ksa us Hkqxrku lek/kku 

çnku djuk 'kq: fd;kA blls uokpkj vkSj miHkksäk&dsafær 

lsokvksa esa o`f) gqbZA Hkqxrku ç.kkyh vc dsoy /ku LFkkukarj.k dk 

ek/;e ugha jgh] cfYd ;g MsVk&vk/kkfjr lsokvksa] ØsfMV Ldksfjax 

vkSj miHkksäk fo'ys"k.k dk vk/kkj Hkh cu xbZA [kqnjk O;kikjh vc 

fcØh ds iSVuZ dk fo'ys"k.k dj ldrs gSa vkSj vius LV‚d çca/ku 

dks vf/kd oSKkfud cuk ldrs gSaA 

blds lkFk gh dqN pqukSfr;k¡ Hkh lkeus vkbZaA lkbcj /kks[kk/kM+h] 

fQf'kax vkSj rduhdh xM+cfM+;ksa us fMftVy Hkqxrku ç.kkyh dh 

fo'oluh;rk ij ç'u mBk,A mi;ksxdrkZvksa dks lqj{kk mik;ksa ds 

çfr tkx:d djuk vko';d gqvkA usVodZ foQyrk ;k loZj 

Mkmu tSlh leL;k,¡ dHkh&dHkh ysu&nsu dks ckf/kr djrh gSaA 

vr% rduhdh volajpuk dk lq–<+hdj.k vkSj lkbcj lqj{kk ra= 

dk fodkl vfuok;Z gks x;kA 

lexzr%] Hkkjr dk [kqnjk ra= udn&ç/kku lajpuk ls 

fMftVy&lapkfyr O;oLFkk dh vksj laØe.k dh çfØ;k esa gSA ;g 

ifjorZu dsoy rduhdh uokpkj dk ifj.kke ugha] cfYd lkekftd] 

vkfFkZd vkSj uhfrxr dkjdksa ds la;qä çHkko dk çfrQy gSA 

LekVZQksu] lLrk MsVk] foÙkh; lekos'ku vkSj UPI tSls 

baVjv‚ijscy IysVQ‚eZ us feydj ,d ,slk ikfjfLFkfrdh ra= fufeZr 

fd;k gS] ftlus [kqnjk O;kikj dh ç—fr dks ewyr% cny fn;k gSA 

vkt fMftVy Hkqxrku dsoy ,d fodYi ugha] cfYd [kqnjk O;kikj 

ds çfrLi/khZ vkSj vk/kqfud Lo:i dk vfuok;Z vax cu pqdk gSA 

;g ifjorZu fujarj fodflr gks jgk gS vkSj Hkfo"; esa —f=e 

cqf)eÙkk] Cy‚dpsu vkSj vksiu cSafdax tSls uokpkjksa ds lkFk vkSj 

Hkh O;kid vk;ke xzg.k dj ldrk gSA   

 

bl v/;;u dk eq[; mís'; Hkkjrh; [kqnjk O;kikj ¼organized 

,oa unorganized nksuksa½ ij fMftVy Hkqxrku ç.kkfy;ksa ds çHkko 

dk lesfdr fo'ys"k.k djuk gSA bls fuEufyf[kr mi&ç'uksa esa 

foHkä fd;k tk ldrk gS: 

▪ fMftVy Hkqxrku viukus ls [kqnjk foØsrkvksa dh ifjpkyu 

ykxr vkSj ysu&nsu&çfØ;k ij D;k çHkko iM+k\ 

▪ D;k fMftVy Hkqxrku us [kqnjk fcØh vkSj xzkgd&fu"Bk 

¼customer retention½ dks c<+k;k gS\ 

▪ fMftVy Hkqxrku us dj&vuqikyu vkSj foÙkh; ikjnf'kZrk ij 

D;k cnyko yk,\ 

▪ NksVs vkSj vlaxfBr [kqnjk foØsrkvksa ds lkeus dkSu&lh çeq[k 

ck/kk,¡ vkSj tksf[ke ekStwn gSa\ 

▪ uhfr vkSj m|ksx&Lrj ij dkSu&lh gLr{ksi j.kuhfr;k¡ viukbZ 

tkuh pkfg, rkfd ykHk lekos'kh vkSj fVdkÅ gksa\ 

▪ mijksä ç'uksa dk mÙkj nsus gsrq ;g isij both qualitative 

vkSj quantitative lzksrksa dk mi;ksx djrk gS — ljdkjh 

MS'kcksMZ] NPCI o RBI ds fjiksVsZM vk¡dM+s] m|ksx fjiksVZ ¼tSls 

PwC] Worldline½] rFkk 2020–2025 ds vdknfed vkSj 

uhfr&uksV~l dk lesduA   

 

:

2000s ds mÙkjk/kZ esa Hkkjr esa dkMZ&vk/kkfjr isesaV vkSj usV&cSafdax 

dh mifLFkfr c<+h] fdUrq O;kid&Lrj ij viukus esa ck/kk,¡ jgha 

— tSls PoS&usVodZ dh deh] mPp ysu&nsu&'kqYd] vkSj 

miHkksäk&fo'okl dh dehA 2010 ds n'kd ds e/; esa 

eksckby&vk/kkfjr Hkqxrku vkSj QR&dksM Lohdk;Zrk us ysu&nsu 

dh igqap c<+kbZA ijarq ,d fu.kkZ;d eksM+ rc vk;k tc National 

Payments Corporation of India ¼NPCI½ us Unified Payments 

Interface ¼UPI½ dks fodflr fd;k — ftlus API&vk/kkfjr] 

rRdky cSad&Vq&cSad Hkqxrku laHko dj fn,A NPCI vkSj cSafdax 

ikfjfLFkfrdh&ra= dh lk>snkjh us Lohdk;Zrk&usVodZ dk ,d 

O;kid <k¡pk rS;kj fd;kA  Reserve Bank of India ¼RBI½ dh 

Hkqxrku&uhfr] Hkqxrku&ç.kkyh lqj{kk ekud vkSj 

Hkqxrku&bUÝkLVªDpj&MsVk us fu;kedh; leFkZu vkSj fuxjkuh dk 

<k¡pk çnku fd;kA RBI dh fjiksVksaZ ls Li"V gS fd Hkqxrku&Loh—
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fr bUÝkLVªDpj esa la[;kRed o`f) vkSj fMftVy&ysu&nsu ds 

vuqikr esa mYys[kuh; o`f) gqbZ gSA   

fMftVy Hkqxrku ds [kqnjk O;kikj ij çHkko dks le>us ds fy, 

gesa dqN çeq[k eSdsfuTe ij fopkj djuk gksxk: 

▪ : xzkgd&foØsrk nksuksa ds fy, 

ysu&nsu ds 'kklu&vkSj&leUo;&ykxr ?kVrs gSa ¼de 

dS'k&gSaMfyax] rst fDy;jsal½A blls NksVs&e/;e O;kikjh 

¼MSMEs½ ds udn&gSaMfyax&[kpZ vkSj v‚fMV&[kpksaZ esa deh 

vk ldrh gSA  

▪ : Rofjr Hkqxrku fodYi 

NksVs&ewY; dh vkorhZ [kjhn dks ljy cukrs gSa — ftlls 

vkSlr ysu&nsu&vkbVe c<+ ldrk gS vkSj xzkgd&vuqHko esa 

lq/kkj gks ldrk gSA  

▪ : fMftVy 

VªkatSD'ku fjd‚MZ ljdkjh vkSj O;kikjh nksuksa ds fy, –';rk 

c<+krs gSa — dj&c;ku] VSDl&fjVuZ vkSj ØsfMV&çksQkbfyax 

esa lgwfy;rA blls vkxs pydj cSad&QSflfyVh vkSj 

ØsfMV&fMLVªhC;w'ku esa lq/kkj laHko gSA  

▪ : fMftVy viukus ls 

lkbcj&tksf[ke] Ý‚M&,Dliks'kj vkSj rduhdh fXyp dh 

laHkkouk,¡ c<+rh gSa; vr% lqj{kk fuos'k o vk'oklu&lsokvksa dh 

vko';drk mRiUu gksrh gSA  

▪ / : {ks=h; Hkk"kk;h 

leFkZu] ,si&fMtkbu vkSj f'k{k.k&çorZu NksVs foØsrkvksa ds 

viukus dks çHkkfor djrs gSaA tehuh&Lrj ij fMftVy 

lk{kjrk&çf'k{k.k dks c<+kus dh t:jr gSA   

 

;g 'kks/k jk"Vªh;&Lrj ij miyC/k lkoZtfud vk¡dM+s ¼RBI] NPCI] 

PIB çsl&fjyht½] m|ksx&fjiksVZ] vkSj p;fur çkFkfed 

losZ/lk{kkRdkj ds la;kstu ij vk/kkfjr gSA ijUrq fuEu lhek,¡ 

LokHkkfod gSa: ¼i½ {ks=&fof'k"V lw{e&ço`fÙk;k¡ 

¼district/village&level½ dk lekos'k lhfer gS; ¼ii½ dqN uohure 

vk¡dM+s ¼FY2025–26 ds foLr`r ekbØks&uEclZ½ ljdkj/m|ksx }kjk 

iw.kZr% çdkf'kr ugha Fks; vkSj ¼iii½ egkekjh&ifj.kkeh vLFkk;h 

ço`fÙk;k¡ Hkfo"; esa cny ldrh gSaA bu dkj.kksa ls fu"d"kZ 

lkekU;hdj.k ds lkFk i<+s tkus pkfg,A   

 

1. Seethamraju  — Seethamraju us NksVs fjVsy LVkslZ 

ds fMftVydj.k ij v/;;u djrs gq, ik;k fd bu nqdkuksa 

esa fMftVy VsDuksy‚th ds viukus dh nj vis{kk—r de gS; 

dkj.kksa esa mPp 'kq#vkrh ykxr] ladqy çfØ;k,¡ vkSj vfo'okl 

'kkfey FksA ;g v/;;u viukus&ço`fÙk;ksa vkSj çf'k{k.k&n[ky 

dh vko';drk ij cy nsrk gSA   

2. World Bank — Global Findex  — Global Findex 

us fMftVy foÙkh; lekos'ku ds oSf'od ladsrdksa dk 

çLrqrhdj.k fd;k; Hkkjr esa cSad&[kkrksa vkSj fMftVy Hkqxrku 

igq¡p esa rsth vkbZ gS] ij foÙkh; O;ogkj esa vlekurk,¡ cuh 

jghaA bl fjiksVZ us fMftVy&ysu&nsu ds lkekftd&vkfFkZd 

ykHkksa dk :ijs[kk nhA   

3. IBEF India Brand Equity Foundation — 

fMftVy Hkqxrku vkSj vFkZO;oLFkk ij vk/kkfjr dsl&LVMh esa 

IBEF us crk;k fd fMftVy Hkqxrku us MSME vkSj [kqnjk 

{ks= esa ifjpkyu fl)karksa dks cny fn;k gS — O;kikj&ysunsu 

dh xfr vkSj O;kidrk esa o`f) gqbZ gSA   

4. PwC — Indian Payments Handbook — PwC dh 

fjiksVZ us 2023–24 ds foÙkh; o"kksaZ esa fMftVy ysu&nsu ds 

rst o"kZ&oZ)u dk fo'ys"k.k fd;k vkSj Hkfo"; esa ;g {ks= vkSj 

Hkh rhoz xfr ls fodkl djsxk] bldk vuqeku yxk;kA fjiksVZ 

esa UPI ds çHkko vkSj PoS/QR&foLrkj ij fo'ks"k çdk'k Mkyk 

x;kA  

5. Birigozzi  — cgqjk"Vªh; iSuy&MsVk fo'ys"k.k esa 

Birigozzi us fMftVy Hkqxrku viukus vkSj GDP&growth ds 

chp ldkjkRed la?k n'kkZ;k] fo'ks"kdj rc tc 

O;ogkfjd&mRlkg ¼behavioral adoption½ vkSj foÙkh; 

lk{kjrk ekStwn gksaA ;g 'kks/k crkrk gS fd fMftVy Hkqxrku 

dsoy rduhdh lqfo/kk ugha] cfYd vkfFkZd fodkl esa ;ksxnku 

nsus okyh ,d O;ogkfjd lajpuk gSA   

6. Thanigan — NksVs fjVsylZ ds chp fMftVy Hkqxrku 

ds çkjfEHkd vkSj fujarj mi;ksx dks çHkkfor djus okys 

dkjd—VheodZ] ykxr&/kkj.k] xzkgd&baMDl vkSj 

IysVQ‚eZ&fo'okl—ij 'kks/kA ;g v/;;u crkrk gS fd 

fujarjrk ¼continuance½ ds fy, yksdykbts'ku vkSj 

liksVZ&bdksflLVe vfuok;Z gSA   

7. / – — 

dbZ NksVs&vk/kkfjr vkSj {ks=h; v/;;u ¼tSls 

Chikkaballapura dk v/;;u] vkSj IJNRD/ IJESR ds ys[k½ 

crkrs gSa fd fMftVy Hkqxrku NksVs foØsrkvksa ds fy, jktLo 

VªSfdax vkSj xzkgd&vkjksX;rk/LFkkf;Ro esa ennxkj gS] ij 

fMftVy lk{kjrk] cSad&fyafdax vkSj baVjusV&fjyk;fcfyVh 

çeq[k ck/kk,¡ cuh gqbZaA   

8. PIB  — ljdkj 

dh fjyhtksa ds vuqlkj 2024–25 esa fMftVy Hkqxrku ysu&nsu 

esa Hkkjh mNky vk;k; ;g u dsoy VªkatSD'ku&o‚Y;we c<+us dk 

ladsr Fkk cfYd Hkqxrku&bUÝkLVªDpj ds nk;js dk foLrkj Hkh 

n'kkZrk gSA ;g vkf/kdkfjd vk¡dM+s uhfr&fuekZ.k ds fy, 

mi;ksxh çekf.kd lanHkZ çnku djrs gSaA   

mijksä lkfgR; ls Li"V gS fd fMftVy Hkqxrku us Hkkjrh; [kqnjk 

ifj–'; esa rsth ls ços'k fd;k gS vkSj blds ldkjkRed çHkko — 

rst ysu&nsu] ikjnf'kZrk] cSad&fyafdax — fo'ks"kdj laxfBr vkSj 

v/kZ&laxfBr [kqnjk esa Li"V gSaA ij NksVs vlaxfBr foØsrkvksa ds 

fy, ck/kk,¡ ¼rduhdh] ifjpkyu] vkSj euksoSKkfud½ vHkh Hkh çcy 

gSaA lkFk gh] uhfr&fuekZrkvksa o m|ksxksa ds chp rkyesy] 

'kqYd&uhfr vkSj vk'oklu&lsok,¡ bl laØe.k dks fVdkÅ cukus 

ds fy, vko';d fn[krh gSaA  

 

Research design

;g v/;;u fefJr ¼mixed-methods½ –f"Vdks.k ij vk/kkfjr 

gSA çkFkfedrk nh xbZ gS lsdaMjh&MsVk ds lesdu dks ¼RBI] NPCI] 

PIB] PwC] World Bank] m|ksx fjiksVZ] rFkk peer-reviewed ys[k½ 

rFkk iwjd ds :i esa çkFkfed losZ{k.k vkSj v/kZ&lajfpr lk{kkRdkj 

dk mi;ksx fd;k x;kA bl la;kstu dk mís'; vk¡dM+ksa ds 

VªsaM&fo'ys"k.k ds lkFk tehuh&lPpkbZ ¼ground realities½ dks 

ij[kuk gSA 

 

▪ : RBI dh Hkqxrku ç.kkyh fjiksVZ] NPCI ds 

ekfld/okf"kZd vk¡dM+s] PwC/Worldline fjiksVZ] Global 

Findex o vU; uhfr nLrkost ¼vkof/kd le;: 2016–Dec 

2025½A  

▪ : rhu jkT;ksa ¼,d egkuxj&dsaæ] ,d 

e/;e&'kgj] ,d xzkeh.k/—f"k&dsaæ½ ds pqus gq, [kqnjk 

foØsrkvksa esa laf{kIr losZ{k.k ¼n≈150½ vkSj 20 v/kZ&lajfpr 
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lk{kkRdkjA losZ{k.k esa viukus dh fMxzh] vkSlr VuZvksoj 

ifjorZu] ykxr&vkdyu] vkSj ck/kkvksa dk ekiu 'kkfey FkkA 

 

▪ Adoption rate : PoS/QR/UPI&O;kidrk 

¼%½ vkSj lfØ; fnu&çfrfnu ysu&nsuA 

▪ : vkSlr ekfld fcØh ¼pre vs post adoption½] 

ysu&nsu&le;] udn&gSaMfyax&[kpZ esa ifjorZuA 

▪ / : fMftVy VªkatSD'ku&fjd‚MZ dh 

mifLFkfr vkSj dj&nkf[kys esa ifjorZuA 

▪ : baVjusV&fo'okl ;ksX;rk] çkjfEHkd ykxr vkSj 

çf'k{k.k&ekaxA 

 

▪ : Descriptive statistics ¼mean] 

median] % change½] paired t-test ¼pre vs post fjiksVsZM fcØh 

esa½ vkSj lk/kkj.k fjxzs'ku ¼v‚MoUVst/dksosjh,V~l: 

nqdku&vk;ru] 'kgj&vk/kkfjr lwpd½ dk ç;ksxA 

▪ : lk{kkRdkjksa dk FkheSfVd dksfMax — 

eq[; Fkhe: fo'okl] ykxr] ykHk&vuqeksnu] rduhdh leFkZuA 

 

lHkh çkFkfed çfrHkkfx;ksa ls lwfpr lgefr yh xbZA losZ{k.k&MsVk 

xksiuh; j[kk x;k vkSj vukfe—r fjiksfVaZx dh xbZA lsdaMjh MsVk 

fo'oluh; ljdkjh/baMLVªh lzksrksa ls fy;k x;kA  

 

RBI vkSj NPCI ds çdkf'kr vk¡dM+ksa ds vuqlkj] 2016–2025 ds 

nkSj esa fMftVy Hkqxrku IysVQ‚eksaZ dh igq¡p vkSj ek=k esa rhoz o`f) 

ns[kh xbZA NPCI vkSj ljdkjh çsl&fjyht crkrh gSa fd foÙkh; 

o"kZ 2024–25 esa fMftVy Hkqxrku ysu&nsu ¼lHkh ek/;eksa lfgr½ 

dk dqy vkdyu djksM+ksa ysu&nsu ds Lrj ij jgk — vkSj UPI 

dk fgLlk fjVsy&VªkatSD'kUl esa fu.kkZ;d cu x;kA PIB ¼11 ekpZ 

2025½ rFkk RBI ds ladsr bl o`f) dks js[kkafdr djrs gSaA  

 

: lkjka'kkRed jk"Vªh; vk¡dM+s] p;fur o"kZ 
 

UPI   (PoS/QR) 

2018 0-3–0-5 vjc txn/mth* 2–3 djksM+ PoS (vuqeku) çkjfEHkd fodkl 

2022 5–8 vjc txn/mth* ~15–20 djksM Lohdkj&bUÝk UPI foLQksV gksrk gqvk 

2024 10–14 vjc txn/mth* ~26–36 djksM (RBI fjiksVZ) O;kid Lohdk;Zrk (FY23–24) 
* : https://www.npci.org.in/ 

uhps fn, x, losZ{k.k ¼n ¾ 150 foØsrk½ ds vk/kkj ij [kqnjk&Lrj 

ij fMftVy Hkqxrku ds çHkko dks lkj.khc) :i esa çLrqr fd;k 

x;k gS: 

 

: 'kgj&oxZ ds vuqlkj fMftVy Hkqxrku viukus dh nj 
 

नमूना संख्या (n) डिडिटल अपनाने की दर (%) डिडिटल स्वीकाययता का प्रकार

महानगर 60 84% UPI/QR, स्मार्टफोन-आधाररत PoS 

मध्यम-शहर 50 67% UPI/QR, सीममत PoS 

ग्रामीण/कृमि-कें द्र 40 42% मखु्यतः QR, सीममत स्मार्टफोन PoS 

कुल/औसत 150 ~68% (भाररत औसत) मममित 

 

: fMftVy Hkqxrku viukus ds ckn fcØh çHkko ¼Lo&lwfpr½ 
 

शहर-वर्य औसत माडसक डिक्री वृडि (%) पररवतयन अवडि के्षत्रीय डिन्नता 

महानगर 15–18% प्रथम 6 माह मकराना व दमैनक उपयोग की दकुानों में अमधक 

मध्यम-शहर 12–15% प्रथम 6 माह वस्त्र/सेवा क्षेत्र में मध्यम वमृि 

ग्रामीण 8–12% प्रथम 6 माह सीममत प्रभाव, मौसमी अंतर 

समग्र औसत 12–18% 6 माह तलुना दकुान-प्रकार पर मनभटर 

 

:

संकेतक डिडिटल अपनाने से पूवय डिडिटल अपनाने के िाद अनुमाडनत कमी (%) 

नकद मगनती समय उच्च (दमैनक 30–60 ममनर्) मध्यम/न्यनू 25–40% 

बैंक जमा आवमृि अमधक तलुनात्मक रूप से कम 20–35% 
नकद प्रबंधन जोमिम अमधक कम गणुात्मक कमी 

 

  

https://www.dzarc.com/social


Journal of Social Review and Development, 2026; 5(1):08-13 ISSN NO: 2583-2816 

www.dzarc.com/social Page | 12 

: xzkgd O;ogkj esa ifjorZu 
 

व्यवहाररक पहलू प्रमुख प्रवृडि

छोरे् लेन-दने (₹50–₹500) मिमजर्ल माध्यमों की ओर वमृि 

आवती िरीद UPI के कारण सरल और त्वररत 

विृ ग्राहक अपनाने की धीमी गमत 

यवुा/मध्यम आय ुवगट मिमजर्ल भगुतान को प्राथममकता 

 

mijksä lkjf.k;ksa ls Li"V gS fd fMftVy Hkqxrku ç.kkyh dk 

çHkko 'kgj&oxZ ds vuqlkj fHkUu jgkA egkuxjksa esa mPp fMftVy 

lk{kjrk] csgrj baVjusV volajpuk vkSj cSafdax igq¡p ds dkj.k 

viukus dh nj 84% rd igq¡phA e/;e&'kgjksa esa ;g nj 67% 

jgh] tks laØe.k voLFkk dks n'kkZrh gSA xzkeh.k {ks=ksa esa 42% 

viukus dh nj ;g ladsr nsrh gS fd fMftVy Hkqxrku ogk¡ Hkh 

ços'k dj pqdk gS] fdarq volajpukRed ,oa O;ogkfjd ck/kk,¡ vc 

Hkh fo|eku gSaA 

fcØh çHkko ds lanHkZ esa] fMftVy Lohdk;Zrk viukus okys foØsrkvksa 

us igys Ng eghuksa esa vkSlru 12–18% ekfld o`f) dh lwpuk 

nhA egkuxjksa esa ;g o`f) vf/kd jgh] laHkor% blfy, fd miHkksäk 

igys ls fMftVy ek/;eksa ds vH;Lr FksA xzkeh.k {ks=ksa esa o`f) 

vis{kk—r de ¼8–12%½ jgh] fdarq ;g Hkh egRoiw.kZ gS D;ksafd ogk¡ 

çkjafHkd vk/kkj fuEu FkkA 

udn&gSaMfyax ykxr esa 25–40% rd dh deh us ifjpkyu n{krk 

esa lq/kkj fd;kA udn fxurh] Nqês iSls dh leL;k] rFkk cSad esa 

tek dh vko`fÙk esa deh us le; vkSj lalk/kuksa dh cpr dhA blls 

O;kikfj;ksa dks vf/kd xzkgdksa dks laHkkyus vkSj O;kikj foLrkj ij 

/;ku nsus dk volj feykA 

xzkgd O;ogkj esa ifjorZu fo'ks"k :i ls mYys[kuh; jgkA NksVs 

ewY; ds ysu&nsu] tks igys udn&ç/kku Fks] vc UPI/QR ds 

ek/;e ls gksus yxsA blls [kjhn çfØ;k rst vkSj lqfo/kktud 

gqbZA gkykafd o`) xzkgdksa esa fMftVy viukus dh xfr /kheh jgh] 

ftlls ;g ladsr feyrk gS fd fMftVy lk{kjrk vkSj fo'okl 

fuekZ.k ds ç;kl vHkh Hkh vko';d gSaA 

lexz :i ls] rkfydh; fo'ys"k.k ;g n'kkZrk gS fd fMftVy 

Hkqxrku ç.kkyh us [kqnjk O;kikj dh lajpuk] n{krk vkSj xzkgd 

vuqHko dks ldkjkRed :i ls çHkkfor fd;k gS] ;|fi {ks=h; 

vlekurk,¡ vkSj O;ogkfjd pqukSfr;k¡ vHkh Hkh cuh gqbZ gSaA 

 

:

• : dbZ foØsrkvksa us 

NksVs&Qhl ;k fjVuZ&i‚fylh dh fparkvksa dk mYys[k fd;k; 

dqN us VªkatSD'ku&pkyw lEcaf/kr fooknksa ¼fjQaM/jsVªkboy½ esa 

ijs'kkuh dk vuqHko crk;kA 

• : {ks=h; Hkk"kk&leFkZu ¼Local Language 

UI½ us viukus esa enn dh; BHIM/UPI&,sIl ds cgqHkk"kh; 

Qhpj ldkjkRed çs.kd jgsA  

• : PoS/VfeZuy Ø;/jsaV] vkSj 

deZpkjh çf'k{k.k dks vDlj cSfj;j ds :i esa çLrqr fd;k 

x;kA gkykafd dqN Ýh&QR&fLVdj o cSad&lg;ksx us 

ck/kkvksa dks de fd;kA 

• : dqN foØsrkvksa us 

fQf'kax/OTP&f/kDdrksa vkSj xzkgdksa ds lkFk Ý‚M ds ekeyksa 

dk mYys[k fd;k; blls fMftVy viukus esa lrdZrk fn[khA 

fMftVy fjd‚MZ~l us vusd foØsrkvksa ds fy, fcØh&fjd‚fMaZx vkSj 

vklku cSad&LVsVesaV&vey lqfuf'pr fd;k] ftlls dj&nkf[kys  

esa lq/kkj ds ladsr feysA World Bank vkSj vU; v/;;uksa us 

fMftVy ysu&nsu ds }kjk dj&csl ds foLrkj dh laHkkouk ij 

ppkZ dh gS; ij okLrfod dj laxzg esa cnyko {ks=h; :i ls fHkUu 

gS vkSj cgqr dqN i‚fylh&çorZu ij fuHkZj gSA  

 

▪ digital divide : xzkeh.k/de&vk; oxZ 

,oa o`) xzkgdksa esa viukus dh ck/kk,¡A 

▪ : dqN IysVQ‚eZ 'kqYd lajpuk us 

NksVs&ysu&nsu ij ekftZu nck fn;kA 

▪ : Rofjr Hkqxrku ds dkj.k 

vH;Lr miHkksx ¼impulse buys½ esa o`f) us bUosaVjh&jksVs'ku 

ij ncko MkykA 

 

▪ : LFkkuh;&Hkk"kk çf'k{k.k] 

vkSj 'kq#vkrh PoS&jsaV&lfClMh NksVs foØsrkvksa ds viukus 

dks c<+k,axhA 

▪ : NksVs&ysu&nsu ij l'kä 

'kwU;/U;wure 'kqYd uhfr viukdj lw{e foØsrkvksa dk cks> 

de fd;k tk ldrk gSA 

▪ : ljy] rst vkSj yksdy&ySaXost 

ij vk/kkfjr f'kdk;r fuokj.k rFkk Ý‚M&fjLi‚Ul lsaVlZ dh 

vko';drkA  

leh{kk ,oa çkFkfed fu"d"kksaZ ds lfEeyu ls Li"V gksrk gS fd 

fMftVy Hkqxrku us Hkkjrh; [kqnjk O;kikj dks Rofjr] ikjn'khZ vkSj 

xzkgdksUueq[k cuk;k gS—fo'ks"kdj mu O;kikfj;ksa ds fy, tks 

'kgj/'kgjh&ifjf/k esa fLFkr gSa vkSj cSad&fyafdax lEHko cuk ikrs 

gSaA gkykafd] NksVs vkSj xzkeh.k foØsrkvksa ds fy, çkjfEHkd ykxr] 

MsVk&fo'okl;ksX;rk] çf'k{k.k vkSj Ý‚M&cpko tSlh pqukSfr;k¡ vHkh 

Hkh egÙoiw.kZ gSaA uhfr&gLr{ksi] m|ksx&lg;ksx vkSj LFkkuh;&Lrj 

ij {kerk&fuekZ.k ,sls mik; gSa tks bl laØe.k dks vf/kd lekos'kh 

cuk ldrs gSaA ljdkjh vk¡dM+ksa ¼RBI/NPCI½ us jk"Vªh;&Lrjh; 

o`f) ds lk{; çLrqr fd, gSa] ij LFkkuh;&Lrj dh fofo/krk vkSj 

vuisf{kr lkekftd&vkfFkZd çHkkoksa ij vkSj 'kks/k vko';d gSA  

;g v/;;u n'kkZrk gS fd fMftVy Hkqxrku ç.kkyh—fo'ks"kdj 

UPI vkSj QR&vk/kkfjr Loh—fr—us Hkkjrh; [kqnjk O;kikj esa 

lajpukRed ifjorZuksa dks rhoz fd;k gSA jk"Vªh;&Lrjh; vk¡dM+s 

vkSj çkFkfed losZ nksuksa ds vk/kkj ij ns[kk tk, rks: 

▪ fMftVy Hkqxrku us ysu&nsu&xfr vkSj xzkgd&lqfo/kk esa 

mYys[kuh; o`f) dh gSA 

▪ foØsrkvksa ds fy, udn&gSaMfyax&ykxr vkSj le; dh cpr 

gqbZ; blls ifjpkyu dq'kyrk esa lq/kkj gqvkA 

▪ foÙkh; ikjnf'kZrk c<+h gS] tks nh?kZdkfyd dj&vuqikyu vkSj 

cSad&ØsfMV ,sDlsl dks l'kä dj ldrh gSA  

▪ ij NksVs vlaxfBr foØsrk vkSj xzkeh.k {ks= vHkh Hkh çkjfEHkd 

ykxr] rduhdh vkSj euksoSKkfud ck/kkvksa ds dkj.k ihNs gSaA  
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vr% fMftVy Hkqxrku ,d Økafrdkjh lk/ku gS ij bldk lekos'kh 

ykHk rHkh lqfuf'pr gksxk tc uhfr&dkj.k] çf'k{k.k vkSj rduhdh 

lqj{kk ds lkFk yf{kr gLr{ksi gksaA 

 

▪ : jkT;&Lrjh; vkSj 

ftyk&Lrjh; fMftVy&lk{kjrk fe'ku] LFkkuh; Hkk"kk&dsafær 

e‚MîwyA 

▪ : çkjfEHkd PoS/QR jsaV&lfClMh vkSj 

cSad&baVsD'ku Ýh VªsfuaxA 

▪ : NksVs foØsrkvksa ds 

fy, Rofjr f'kdk;r/fjl‚Yo IySVQ‚eZA  

▪ : lw{e&ysu&nsu ij U;wure/'kwU; 'kqYd 

uhfr dh vuq'kalk] fo'ks"kdj lkekftd ykHk&ysu&nsu ds 

fy,A  
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